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Identifying and managing information assets is a key outcome of the information layer of the Queensland Government Enterprise Architecture (QGEA). This fact sheet explains what information assets are, and the classifications that are applied to them. 

Not all information assets are technology dependent, but the focus of this advice is on electronically held information assets. Care must be taken when applying this advice to non-ICT dependent assets. 

What is an information asset?

An information asset is a collection of data that has recognised value to an agency in performing its business function/s and meeting agency requirements. Information assets can be documents, electronic messages, a row in a database (or the database table itself), collections of metadata, or a table or figure within a document. 

Information assets can be identified by a range of agency processes, including during application of the ICT Planning Methodology and ICT Baseline. 

Once identified, information assets can be categorised in a number of ways. This fact sheet covers the two classifications used as part of the ICT Planning Methodology and ICT Baseline: Information Content Types and the Information Portfolio Framework. Guidance in understanding and applying security classifications to information assets is not covered in this fact sheet, but can be found in the Queensland Government Information Security Classification Framework.

Information Content Types

One challenge for information architecture is consistent categorisation of information. The ICT Policy and Coordination Office (IPCO) distinguishes between four high level ‘types’ of information used by government agencies. The four content types are: transactional, analytical, authored and published, as shown in Figure 1.
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Figure 1: Information Content Types

Transactional and Analytical content is structured, and is typically described using techniques such as logical data models and XML documents. Authored and Published content do not follow relational rules, formats or hierarchal sequences. These information assets may include semi-structured data, where structured data is mixed with unstructured data. 

Identifying the content type of an asset helps to identify appropriate repositories for the asset, and understand how the information can be exchanged within and beyond the agency. 

Information Portfolio Framework

The Information Portfolio Framework (IPF) is the Queensland Government’s scheme for classifying information assets according to organisational requirements. It is a hierarchical model of domains grouped by one of three archetypes; motivators (reasoning), moments (events) and entities (things). 

The IPF uses three domain levels. Level 1 domains define twelve subject areas (as shown in boxes in Figure 2), which are then broken down into Level 2 sub-classes or entity sub-types. Level 2 domains are subdivided into additional Level 3 sub-classes or entity sub-types. 
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Figure 2: IPF Domains

The IPF is useful for a range of information management and planning activities, and is currently used in the ICT Planning Methodology and ICT Baseline.
Further Reading and Contact Details

More detail about information asset content types can be found in the GEA White Papers, Information Architecture and Information Architecture Supporting Classification Definitions. The Information Architecture FAQs and Queensland State Archives publication, Functional vs. Subject-Based Classification may also be of interest. 

The IPF is described in the document, Queensland Government Information Portfolio Framework Detail. The elements can also be explored online at http://qgcio.govnet.qld.gov.au/02_infostand/frameworks/ipf_intranet/index.htm. 

The Queensland Government Information Security Classification Framework is available from http://qgcio.govnet.qld.gov.au/09_security/index.htm. 
More Information: For more information about the Information Architecture, QGEA, or ICT Planning and Baseline Methodologies, please contact the ICT Policy and Coordination Office by phone: +61 7 3405 6222 or email: ICTPolicy@qld.gov.au.
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