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Authorities, Licences,
Permits and Awards
A-1.1

Accreditation
A-1.2

Registrations and
Inspections
A-1.3

Scheduling and Bookings
A-1.4

Information Submission
A-1.5

Information Provision
A-1.6

Subsidies, Grants,
Benefits and Assistance
A-1.7

Sales
A-3.1

Client Account
Management
A-3.11

Sales Automation
A-3.1.2

Partner Relationship
Management
A-3.1.3

Merchandising and
Retailing
A-3.14

Manufacturing
A-6.1

Enterprise Asset
Management
A-6.2

Maintenance Management
A-6.3

Infringement Management
A-1.8

Investigations
Management
A-1.9

Case Management
A-1.10

Library Management
A-1.11

Event Management
A-1.12

Computer-aided Dispatch
A-1.13

Computer Based Training
A-1.14

Marketing and Advocacy
A-3.2

Product, Service
Development and
Marketing
A-3.21

Customer Marketing

C
C
C

Analytics
A-3.2.3

Brand Management
A-324

Human Capital Management

Recruitment
A-6.4.1

Employee Administration
A-6.4.2

Rostering
A-6.4.3

Time and Attendance
A-6.4.4

Workforce Analytics
A-6.4.5

Organisational
Development
A-6.4.6

NN Y YY)

Learning Public Safety and
A-2.1 Emergency Response
A-2.2

Student Enrolment and
Results Search and Rescue

A2.11 A-221

Timetabling Disaster Management
A-21.2 A-222

- Emergency Response
Curriculum Development Management

and Management A-2.23
A-213

Customer Service and

Support A-4.1
A-3.3

Customer Service Computer-aided

Design
A-33.1 A-4.1.1

Customer Support
A3.3.2 Research

4

Call Centre, Help Desk Statistical Tools
A-33.3 A-4.21

Complaints Management Laboratory Systems
A-3.3.4 A-4.22

Financial Management
A-6.5

Payroll
A-6.4.7 General Ledger
A-6.5.1

Performance Management
A-6.4.8 Budgeting
A-6.5.2

Compensation Planning and
Strategy Costing
A-6.4.9 A-6.5.3

Contingent Workforce

Management Receipting
A-6.4.10 A-654

Skills Management
A-6.4.11 Payments
A-6.5.5

Occupational Health and
Safety Management
A-6.4.12

Design and Engineering Modelling and Simulation

Law and Justice
A-2.3

Incident Management Corrections and

A2.3.1 A235

Detentions Management

Forensic Services

A23.2 Management

A-2.36

Covert Operations

Property and Exhibit
Management
A-233

Intelligence
A-23.7

Compliance and
Enforcement
A-2.3.8

Traffic Management
A-234

A-4.3

Sourcing and Procurement
A-5.2 A-5.5

Contract Management
A-5.3 A-5.6

Enterprise Business
Intelligence
A-7.1

Executive, Management
Information Systems
A-7.11

Enterprise Performance
Management
A-712

Supply Chain Planning
A-5.1 A-5.4

Environment and
Resources
A-2.4

Medical and Paramedical
A-2.5

Infrastructure and Housing
A-2.6

Transportation
A-2.7

Jobs and Work
A-2.8

Business and Industry
A-2.9

Fleet Management

International Trade

Project Portfolio
Management
A-7.2

Parks and Recreation
A-2.10

Agriculture
A-2.11

Livestock
A-2.11.1

Pest and Disease
Control
A-2.11.3

Inventory Management

Knowledge Management

A-7.3

Portfolio Management

Document and Records

A7.21 Management

Project Scheduling
A-7.22

Project Estimation
A-7.23

Project Cost Management
A724

A-7.4

Taxes and Revenue
A-2.12

Leisure
A-2.13

Community and Welfare
A-2.14

Utilities
A-2.15

Planning and Governance
A-7.5

Risk and Issue
Management
A-7.51

Quality Management
A-75.2

Policy Research and
Development
A-753

Organisational Strategic
Planning
A-754

Machinery of Government
Planning and Execution
A-755
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