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EXAMPLE: Future State Journey Map
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Source: Toowoomba Housing Hub project, HPW



EXAMPLE: Future State Journey Map

Housing &
Homelessness
Future State Center Map

This map was created by Meld Studios in partnership
with OSSIO on behalf of the Department of Housing
and Public Works. The map gives a high level
overview of what shouid be made available within a
physical housing center. It was created from concepts
generated by housing staff and the project team. The
map does not illustrate the literal layout of the center
but instead is meant to convey an overall feeting for
the space and what should be found within it.

Source: Housing and Homelessness project, HPW




